
Dear Name,

Welcome to Michigan State University Federal Credit Union (MSUFCU).

Your base account number is printed above. Please keep this document in a safe place 
for reference.

You can easily access your account balances and other information using ComputerLine,® our 
free online banking system, or the MSUFCU Mobile app on or after the conversion date of 
January 25th, 2025. To log in, you will need your base account number and the temporary 
password mailed to you in a separate letter. If you need help logging in, please contact us.

You will also receive your new MSUFCU VISA Debit/ATM/Credit Card(s) to replace your existing 
ASB card(s) prior to January 25, 2025. Please wait to activate and begin using your new card(s) 
until January 25, 2025.

We offer superior service and a wide range of checking and savings accounts, as well as loan 
options. To enjoy the full benefits, services, and account options we provide, you must complete 
the simple process to opt in to MSUFCU membership. 

You may opt in to membership by:
1. Returning the enclosed Membership Opt-In form using the enclosed self-addressed   
 stamped envelope; or
2. Providing electronic authorization on our website at msufcu.org/asbmembership; or
3. Calling us at 1-312-270-0204 x3133; or
4. Visiting one of our convenient locations.

If we do not receive your membership opt-in by January 24th, 2025, you will need to 
submit a full membership application before receiving full access to the benefits of 
MSUFCU membership.

If you have any questions about your account or opting in to membership, please contact us by 
phone at 312-270-0204, online at msufcu.org/algonquin, or by visiting any of our branch locations.

Sincerely,
MSU Federal Credit Union

January 3, 2025

Name
Address
City, State ZIP

Account Number: XXXXXXX

3777 West Road  |  PO Box 1208  |  East Lansing, MI  |  48826-1208  |  800-678-4968  |  msufcu.org

Our Mission: To provide superior service while assisting members and employees to achieve financial security, their goals, and ultimately, their dreams.



Dear Business Member,

Welcome to Pillur, a trade name of Michigan State University Federal Credit Union 
(MSUFCU). We are a full-service financial institution, dedicated to helping you with your 
business financial needs. 

Your Client ID is printed above. Please keep this document in a safe place to reference. 

Accessing your account is easy with our free online banking system and the Pillur Mobile app.  
Upon conversion day, you will receive an invite via email to create your online banking account. 
Once created, you will be able to access your digital banking account through pillur.org or via 
the Pillur Mobile app. 

You will also receive your new Pillur VISA Debit/ATM/Credit Card(s) to replace your existing ASB 
card(s) prior to January 25, 2025. Please wait to activate and begin using your new card(s) 
until January 25, 2025.

We offer superior service and a wide range of checking, savings, treasury management 
services, and loan options. To enjoy the full benefits, services, and account options we provide, 
you must complete the simple process to opt in to membership. 

You may opt in to membership by:

1. Returning the enclosed Membership Opt-In form using the enclosed self-addressed   
 stamped envelope; or
2. Providing electronic authorization on our website at msufcu.org/asbmembership; or
3. Calling us at 1-312-270-0204 x3133; or
4. Visiting one of our convenient locations.

If we do not receive your membership opt-in by January 24th, 2025, you will need to 
submit a full membership application before receiving full access to the benefits of 
Pillur membership. 

January 3, 2025

Name
Address
City, State ZIP

Client ID: XXXXXXX

3777 West Road  |  PO Box 1208  |  East Lansing, MI  |  48826-1208  |  800-678-4968  |  msufcu.org  |  pillur.org
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If you have any questions about your account or opting in to membership, please contact 
us by phone at 312-270-0204, online at msufcu.org/algonquin, or by visiting any of our 
branch locations. 

Sincerely,
The Pillur and MSUFCU Team
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